
 
 

Ashton Hayes and Mouldsworth Community Shop - Going Forward 

 
Ashton Hayes and Mouldsworth Community Shop provide a vital service for residents. We want 

to ensure that we are meeting your needs - both now and into the future. If you could take a 

few minutes to complete this survey, you will help us understand and respond to changes in 
both working patterns and shopping habits, but also the changing demographics of our 

community. If you would rather complete the survey online scan the QR code. 
 

 
 
 

1. In contrast to its size, the Community Shop currently provides a surprisingly wide range of 

products. Please indicate all those that are of value to you. (please tick all that apply) 
 

 Store cupboard essentials 

 Fresh fruit and vegetables 
 Dairy (milk, butter, eggs, cheese) 

 Bread and cakes 

 Meat, poultry and fish 
 Deli products 

 Groceries 

 Frozen foods 

 Sweets, chocolate, ice cream 
 Hot food and sandwiches 

 Hot and cold drinks 

 Beers, wines and spirits 
 Basic over-the-counter medications 

 Household products 

 Toiletries 
 Batteries and light bulbs 

 Newspapers 

 Magazines 
 Greetings Cards 

 Gifts 

 Stationery 
 Logs and kindling 

 

2. We also offer a range of services to the community, and of course, we are extremely 

fortunate to have our Post Office in store. Please indicate those services which are of value to 
you. (please tick all that apply) 

 

 Post Office services 
 Hot food, drinks and sandwiches to takeaway 

 Dry cleaning, laundry, ironing, clothing alterations 

 Ordering service for bread, meat, fish, fruit and vegetables 
 Special ordering service at Christmas including bespoke Hampers 

 Information service e.g. local tradesmen and businesses 

 "Buddy" system for the housebound 



3. Your Community Shop does its utmost to respond to customer requests, but it also tries to 

respond to changing trends in food, health and dietary requirements. Which of the following 

are important to you? (please tick all that apply) 
 

 Locally sourced products 

 Special dietary requirements e.g. gluten free 
 Vegetarian and vegan options 

 Healthier eating e.g. fewer than 5 ingredients 

 Reducing ultra-processed foods 
 Takeaway foods 

 

4. We offer an ordering service for bread, meat, fish, fruit and vegetables throughout the year, 
along with a special service at Christmas. Please tick if you have used the service. 

 

 At Christmas 
 At Easter 

 During the year 

 

5. There have been many changes in our community in recent years. Please indicate which 
working group you belong to. 

 

 Full time working 
 Part time working 

 Shift working 

 Working from home 
 Retired 

 

6. Which age group do you fall in to. 
 

 Under 18 

 18 to 25 
 26 to 50 

 50 to 65 

 over 65 

 I'd rather not say 
 

7. We recently re-launched our offer to become a shareholder in the Community Shop and to 

play a part in future planning and development for the shop. Please indicate whether you are 
a shareholder or would like to become one (one-off payment of £10). 

 

 I am a shareholder 
 I am not a shareholder 

 I would like to become a shareholder 

 
If you would like to become a shareholder, or would be interested in keeping up to date with 

shop events, or would like to volunteer in the shop, please supply an email address. 

 
……………………………………………………………………………………………. 

 

Thank you for taking the time to complete this survey. As YOUR local convenience store, your 

views matter to us. Please use the space below to tell us about any products or services you 
would like us to stock that we do not currently provide. 

 

……………………………………………………………………………………………. 

……………………………………………………………………………………………. 

……………………………………………………………………………………………. 

……………………………………………………………………………………………. 


